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ISOCLASS 1

In 2018, the Addison Fire Department earned a Class One
ISO rating. 1SO, which stands for Insurance Services Office,
is a New York-based Insurance Company that measures the
quality and effectiveness of Fire Protection in the
community. Class 1 is the highest score a department can
achieve. We are proud to display our ISO Class 1 rating logo
on our apparatus, as it represents our dedication to

providing superior fire protection.
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ADDISON

FIRE DEPARTMENT
ORGANIZATIONAL CHART
58 FTEs + 1 Overfill

Erik Ouimette
Chaplain

David Jones
Fire Chief \ | %
N
&

Monica Hernandez
Admin Supervisor

Ann Davis

CJ Alexander
Assistant Chief

Medical

ohn Lage boeooccoooe
J & Director

Admin
Battalion Chief

OPERATIONS

Dept Assistant

Fred Calhoun
Assistant Chief/Fire Marshal

Emergency Management
Coordinator

PREVENTION

Sheri Baldwin
— Inspector/
: Investigator
PT

Rod Williams Jeff Patterson J) Kaiser
A Shift B Shift C Shift
Battalion Chief Battalion Chief Battalion Chief
Station 1 Station 1 Station 1
Truck 101 Truck 101 Truck 101
Engine 101 — Engine 101 r— Engine 101
Medic 101 Medic 101 Medic 101
Rescue 101 Rescue 101 Rescue 101
Station 2 Station 2 Station 2
Quint 102 — Quint 102 e — Quint 102

Medic 102 Medic 102 Medic 102



OUR TO PROTECT THE PERSONS

AND PROPERTY IN ADDISON
I I BY PROVIDING QUALITY

AND INNOVATIVE

STATEMENT EAERGENCY SERVICES.

2022 Accomplishments

e Heart Safe Community

e Recognized by American Heart Association (AHA) for Mission:
Lifeline Silver Plus

e Resuscitation Academy/High Performance CPR

e EMS Simulation Training

e New Bail Out Kits/Training

e Active Shooter Training

e Mental Health Initiative

e New Fitness Equipment

¢ Held annual Public Safety Open House

e Conducted annual Smoke Detector Program

e Received and put into service the new Ford Explorer Interceptor
to replace an older prevention vehicle

e Received New Medic 102, that was put into service in January
2023

e The AFD participated in numerous public relations events
throughout the year

e Many of our members were recognized professionally through
education programs, leadership programs, or by their
engagement with the community.

e The AFD was successfully audited by both FEMA and the TCFP
this year. This is a testament to having good procedures in

place and a culture of doing the right thing and being

accountable.
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David Jones
Fire Chief

Head of Department; Plans, organizes, directs, and
monitors all fire department operations and supports
Emergency Management functions.

CJ Alexander
Deputy Chief

Second in Command; Safety & Privacy Officer; Manages
and directs the activities and operations of the
department to include emergency response, EMS, training,
& employee development.

John Lage
Admin Battalion Chief

Supports the Deputy Chief; Administration & Management
of Training, Pre-Hospital EMS delivery system, and
Emergency Management.

Monica Hernandez
Admin Supervisor

Directly supports the Fire Chief; Program Manager; Process
evaluation and improvement; Grant Administrator; Data
Analysis; Assists with Budget preparation; Supervises
Department Assistant.

Ann Davis
Admin Assistant

Provides administrative support to the department;
Answers phones & greets guests; Custodian of Records;
Manages Payments & P-card Reconciliation; Assists with
budget management. 6

LEADERSHIP ~ VISION ~ RESOURCES
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Fred Calhoun
Assistant Chief/Fire Marshal

Senior Fire & Safety Official; Emergency
Management Coordinator; Fire Marshal;
Manages and directs the prevention division to
include code compliance, inspections,
investigations, and public education.

Sheri Baldwin
Inspector/Investigator

Inspects public, commercial & industrial
facilities; Identifies & enforces code
compliance; Investigates fire & hazmat
incidents; Coordinates Public Education.

Aristeo Rodriguez
Contracted Part Time Inspector

Supports Fire Prevention; Inspects & enforces
code compliance.

ENSURING COMPLIANCE ~ PREVENTING AND
REDUCING FIRE INCIDENTS ~ EDUCATING

THE PUBLIC



PREVENTION HIGHLIGHTS

930

INSPECTIONS

CERTIFICATE OF OCCUPANCY (142)

FIRE PROTECTION (217)

BUILDING (571)

0 200 400 600

274

PLAN REVIEWS

KITCHEN HOOD (7)
ACCESS CONTROL (41)
SPRINKLER SYSTEM (101)

FIRE ALARM (125)

0 25 50 75 100 125

27 Staff conducted 27 consultations, which involved visiting with 8
property managers, business persons, contractors, and

CONSULTATIONS residents, regarding fire and life safety.



SDBR
PROGRAM In 2022, Prevention

Smoke Detector Battery Replacement and 0,96'" ations
Program (SDBR) Statistics:

No. of Batteries Installed: 754 teamed LIP fo
No. of Surveys Conducted: 84 provide 807 staff
No. of Homes Visited: 171 .
No. of Residents who picked up batteries: 4 hours of Public
No. of Batteries picked up: 19 Education/

Community
Encounters.

FEES

COLLEGTED

This was a 124% increase

fees collected for plans review,
$45'750 P from the previous year.

9 permit and license fees.
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APPARATUS




| YEARS OF
~ SERVICE

# EMPLOYEES RANK YEARS OF
IN RANK SERVICE

3 Battalion Chief 62

6 Captain 122

3 Lieutenant 68

9 Fire Equipment Operator 123

31 Firefighter/Paramedic 184

549

OPERATIONS COMBINED
EMPLOYEES YEARS OF
SERVICE




SIGNIFICANT INCIDENTS

MOTOR VEHICLE COLLISION
Quorum Dr & Arapaho Rd

VEHICLE FIRE
Vitruvian Way

STRUCTURE FIRE

Farmers Branch

STRUCTURE FIRE

Carrollton




MOTOR VEHICLE COLLISION STRUCTURE FIRE

Dallas Pkwy Addison Rd

VIOTOR VEHICLE ACCIDE DUMPSTER FIRE
= Arapaho Rd & Addison Rd Vitruvian Way

STRUCTURE FIRE MOTOR VEHICLE ACCIDENT
Vitruvian Way Dallas Pkwy 16




TRAINING
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ANALYTICS
TYPE & NUMBER OF INCIDENTS

Fire,112, 3%

False Alarm,

Overpressure/Overheat 424,10%

(nofire), 6,0.15% ‘ /

Good Intent,
" 492,12%

Service Call,

Rescue & EMS,
2471,62% — 348,9%
\
Hazardous
Condition (no fire),
160, 4%

623

Incidents in Addison Incidents in Other Cities Total Incidents

INCIDENT TYPE 2018 2019 2020 2022
Fire

101 3.07% 94 2.67% 96 2.97% 112 | 279%
Overpressure,
Rupture, Explosion,
Overheat (No Fire) 14 0.43% 7 0.20% 6 0.19% 6 0.15%
Rescus 2 EMB 1892 | 57.46% | 2022 | 57.49% | 1945 | 60.11% 2471 | 61.57%
Hazardous Condition
(No Fire) 138 | 4.19% 162 | 4.61% 131 4.05% 160 | 3.99%
ivice e 265 | 7.74% | 288 | 819% | 220 | 6.80% 348 | 8.67%
e 454 | 13.79% | 499 | 14.19% | 482 | 14.89% 492 | 12.26%
False Alarm & False
call 439 | 13.33% | 445 | 1265% | 356 | 11.00% 424 | 10.57%
TOTAL 3203 3517 3236 4013

N



NUMBER OF INCIDENTS BY:

YEAR

2594 2688 2622 2712

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

MO

AVERAGE
INCIDENTS PER

°10.99
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11:00PM 145
10:00PM 154
9:00 PM 178
8:00 PM 183

7:00 PM

00 PM 229
PM 223

PM 198

PM e 214

PM 226
PM 241
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PM 220
0AM 240
0AM 212
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" 162
93

I 76 BUSIEST TIME
OF DAY:

1PM-2PM

APPARATUS

APPARATUS 2018 2019 2020 2021 2022
QUINT 102 1525 1573 1513 1924 1881
ENGINE 101 1477 1651 1462 1857 1882
MEDIC 102 1078 1154 1154 1469 1405
MEDIC 101 1024 1129 1105 1253 1322
TRUCK 101 906 968 735 1020 1045
BATTALION 101 942 930 723 837 990
SQUAD 101 0 21 33 133 35
RESCUE 101 40 26 24 18 34
TOTAL 6994 8511
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TOTAL NUMBER OF UNITS DISPATCHED: 8597




14545 STAFF HOURS
SPENT ON MAJOR
147450  ARFF TRAINING
474375  COMPANY TRAINING/NFPA 1001

859.25  DRIVER OPERATOR/NFPA 1002
243495 EMS
271850  FACILITIES

697.00 HAZARDOUS MATERIALS/NFPA 472

136760  OFFICER/NFPA 1021
250.256  PRE-FIRE PLANNING INSPECTIONS/NFPA 1620

STAFF HOURS

25300 SPENT ON OTHER
DEPARTMENT

ACTIVITIES

13568 APPARATUS & EQUIPM ENT CHECKS
5680  STATION MAINTENANCE
455  SPECIAL PROJECTS & ACTIVITIES
PHYSICAL FITNESS

27




QUAD CITIES
COMPARISON

CALL VOLUME PER STATION
AVG # CALLS

# CALLS # STATIONS PER STATION
ADDISON 4013 2006.50

FARMERS BRANCH | 5947 3 1982.33

ADDISON'S DISPATCH TO
DISPATCH TO ON SCENE ON SCENE AVERAGE

AVERAGE RESPONSE TIME RESPONSE TIME
00526 026 5-YEAR COMPARISON

0:03:58
0:03:56 0:03:56

0:03:49

NOLT1084VYD
HONVY448 S43NdYA

ADDISON AID GIVEN TO 28
FARMERS BRANCH: 124 - CARROLLTON:160 - DALLAS:5




INCIDENTS BY DISTRICT/ZONE

The Box map below shows the Town divided by districts or boxes. The corresponding sunburst
on the next page represents the number of calls made to that specific district/box. Automatic
Aid/Mutual Aid calls to Carrollton, Dallas, and Farmers Branch are not represented.

ADDISON NAME
10

ADDISON BOXES

Fire GeoProximity
11A1
11B1
11C1
12A1
12B1

CITY OF DALLAS

1124 3180

CITY OF FARMERS BRANCH




TOP 3 BUSIEST ZONES

1212 Vitruvian Areas - 366
1203 Budget Suites Areas - 256
1211 Spring Valley/Marsh Areas - 236

HIGHEST INCIDENT COUNT FOR
SINGLE ADDRESS:

Budget Suites, 15130 Marsh Ln
157 or 3.91%




I IEAT MAP The heat map below represents all the areas where our
incidents occurred.
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FLASHOVER NEWS

WELCOME NEW HIRES

Chris Hall
May 2, 2022

Jason Burleson
May 2, 2022



 MILESTONE ANNIVERSARIES
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FEO/Paramedic Firefighter/Par/FTO

Tim Tomlinson Petr Lukas

10 % 10
L . LI @
Firefighter/Par/FTO Firefighter/Par/FTO FEO/Paramedic Firefighter/Par/FTO
Bryan Murley Adam Montgomery Kameron Russey Cody Clemons

5 g &

Firefighter/Paramedic Firefighter/Par/FTO Firefighter/péramedic
Jeremy Hill Chris Maxwell Jeff Gateley



We said farewell to these members whe abined total of 61 years with the AFD!
Thank you Chief Ledet, Captain Wigley, andFl ' [
service to the Town of A

SCOTT LEDET SCOTT WIGLEY
Battalion Chief Captain

22 Years 21 Years

PROMOTIONS

JJ KAISER CHAD GRUVER MATT FERGUSON
Promoted to Battalion Chief Promoted to Capta 1an
\ENIS

NICK KEEN KEVIN WEST ROY LUEVANO JD HERNANDEZ
romoted to Lieutenant Promoted to FEO Promoted to FEQ Promoted to FEQ
July 23 July 23 July 23 July 23




PHOENIX AWARDS

Congratulations to these members for receiving a Phoenix Award this year. They each
contributed to an incident that required CPR and ultimately saved a life. We are grateful for their
skills and abilities to provide exceptional service to our community.

April 1, 2022 October 15, 2022 October 17,2022

Jeff Gateley Zach Avants Jake Anderson
Tony Wragge Capt Dustin Davis Josh Mowl!
Peter Molitor (not pictured) Cody Clemons
Darryl Johnson (not pictured) Adam Montgomery
FEO Kevin West

£ o= ANL /[ Vlb
ADDISON \ J:‘A

. FIRE [EMS

October 17,2022 November 29, 2022 November 29, 2022

Justin Love Deb Schwartz Shawn Ainsworth
FEO Jon Crist Nico Figueroa Lt Jared Schreher
Capt John Tisdale Darryl Johnson

Capt Chad Gruver (not pictured)
BC Jeff Patterson (not pictured)

35



FIREFIGHTER OF THE YEAR
STEVEN MARTINEZ

FIRE CHIE BB AWARD
CAPT MATIT FERGUSON 36



WEDDING NEWS

Eric + Courtney Ledford Steve + Tara Martinez

June 10, 2022 October 22,2022

BABY NEWS

Henry "Hank" David

Kawczynski Juniper "June" Mae Milbery

Avery Kate Askins

Born September 1, 2022 Born December 1, 2022 Born December 28, 2022
Proud Parents: Proud Grandparents: Proud Grandparent:
Cliff + Heather Askins "Chief" + "KK" Jones Ann "Mimi" Davis

37



TABILITY - FAMILY ~DUTY
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Addison Fire Department
P.0.Box 9010 | Addison, TX 75001

972-450-7201
www.addisontexas.net/fire

£ fouov Us ©

@TownofAddisonFireDepartment @Addisontxfire



