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c i t y  l e a d e r s h i p

m a y o r
J o e  C h o w

m a y o r  p r o  t e m p o r e
t o m  b r a u n

d e p u t y  m a y o r  
p r o  t e m p o r e

l o r i  w a r d

C o u n c i l  m e m b e r
i v a n  h u g h e s

C o u n c i l  m e m b e r
G u i l l e r m o  Q u i n t a n i l l a

C o u n c i l  m e m b e r
P a u l  W a l d e n

C o u n c i l  m e m b e r
M a r l i n  W i l l e s e n

C i t y  M a n a g e r
W e s  P i e r s o n



Q 1  S O C I A L  M E D I A  R E P O R T
O r g a n i z a t i o n  c h a r t
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O U R  B U D G E T  A T  A  G L A N C E
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E a c h  y e a r  w e  s u c c e s s f u l l y  f u l f i l l

o u r  m i s s i o n  w h i l e  e x e r c i s i n g

f i s c a l  r e s p o n s i b i l i t y .   S o m e  o f

o u r  k e y  p r o j e c t s  t h a t  w e r e

f u n d e d  i n  t h e  2018 -2019  f i s c a l

y e a r  a r e  f e a t u r e d  o n  t h e  n e x t

t w o  p a g e s .   W e  a r e  f o r t u n a t e  t o

h a v e  s t r o n g  p a r t n e r s h i p s  w i t h

o t h e r  T o w n  d e p a r t m e n t s  t h a t

h e l p  f a c i l i t a t e  a n d  f u n d  s o m e  o f

t h e s e  p r o j e c t s .

Our Mission
Our mission is to protect the

persons and property in Addison

by providing quality and

innovative emergency services.



S T R U C T U R A L  G E A R

E D R A U L I C  T O O L S

T H E R M A L  I M A G I N G
C A M E R A S

Combi Tool

StrongArm

f u n d e d  p r o j e c t s  
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S Q U A D  1 0 1

M E D I C  1 0 2

F I R E  S T A T I O N  A L A R M
S Y S T E M S



F i re  Adminis t rat ion  s t r i ves  to  serve  the  organizat ion  by

insp i r ing ,  motivat ing  and  support ing  the  members  of  the

department .    Our  l eaders  are  constant ly  th ink ing  ahead ,

prov id ing  di rect ion  and  ensur ing  that  we  car ry  out  our

miss ion  whi le  cont inuous ly  improv ing .  

m e e t  o u r  l e a d e r s  &  s u p p o r t  s t a f f
P R O V I D I N G  L E A D E R S H I P ,  V I S I O N  &  R E S O U R C E S

F I R E  C H I E F
D A V I D  J O N E S

D E P U T Y  F I R E  C H I E F
C J  A L E X A N D E R

A D M I N 
B A T T A L I O N  C H I E F

J O H N  L A G E

A D M I N  S U P E R V I S O R
M O N I C A  H E R N A N D E Z

D E P A R T M E N T
A S S I S T A N T
A N N  D A V I S

V O L U N T E E R
C H A P L A I N

E R I K  O U I M E T T E
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a d m i n i s t r a t i o n

En c o u r ag i n g  e a c h  o t h e r  and  ou r s e l v e s  t o  b e  t h e  b e s t  v e r s i o n  we  c a n  b e .  



I n  a n  e f f o r t  t o  s u p p o r t  c o n t i n u o u s
p r o c e s s  i m p r o v e m e n t ,  A d m i n i s t r a t i o n
a l o n g  w i t h  L t .  D a r i n  J o n e s  ( o u r  d a t a
e x p e r t ) ,  a n d  I T  t e a m e d  u p  t o  c r e a t e  a
f i r e  d e p a r t m e n t  p e r f o r m a n c e  d a s h b o a r d .   
S o m e  o f  t h e  m e t r i c s  m e a s u r e d  i n c l u d e
t u r n o u t ,  t r a v e l ,  a n d  r e s p o n s e  t i m e s ,  a s
w e l l  a s  i n c i d e n t  t y p e s  a n d  c o u n t s .   T h e
d a s h b o a r d  i s  s t i l l  a  w o r k  i n  p r o g r e s s  a n d
i s  e x p e c t e d  t o  b e  p u b l i s h e d  2 0 2 0 .   
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L e a d e r s h i p  M e t r o c r e s t  i s  a  9  m o n t h  l o n g
p r o g r a m  t h r o u g h  t h e  M e t r o c r e s t
C h a m b e r  o f  C o m m e r c e  d e s i g n e d  t o
i n c r e a s e  c o m m u n i t y  k n o w l e d g e  a n d
l e a d e r s h i p  s k i l l s .   W e ' r e  p r o u d  o f  C h i e f
A l e x a n d e r  a s  h e  g r a d u a t e d  f r o m  C l a s s
3 0  i n  M a y  a n d  M o n i c a  H e r n a n d e z  w h o
s t a r t e d  C l a s s  3 1  i n  S e p t e m b e r .   C h i e f
J o n e s  i s  a l s o  a  L e a d e r s h i p  M e t r o c r e s t
A l u m .

I n  A p r i l  t h e  T e x a s  F i r e  C h i e f s
A s s o c i a t i o n  r e c o g n i z e d  u s  a s  a  T e x a s
B e s t  P r a c t i c e s  d e p a r t m e n t .  T h e  p r o c e s s
w a s  t r e m e n d o u s  a n d  r e q u i r e d  u s  t o
p r o v e  o u r  c o m p l i a n c e  w i t h  c u r r e n t  b e s t
p r a c t i c e s  i n  o v e r  1 1 7  c a t e g o r i e s .   
 A d d i s o n  F i r e  D e p a r t m e n t  i s  t h e  2 0 t h
d e p a r t m e n t  i n  t h e  s t a t e  o f  T e x a s  t o
h a v e  a c h i e v e d  t h i s  c o v e t e d  d e s i g n a t i o n .
W e  a r e  e x t r e m e l y  p r o u d  t o  h a v e  b e e n
p r e s e n t e d  w i t h  t h e  a w a r d  a t  t h e  J u n e
2 4 t h  C o u n c i l  M e e t i n g .

                    w a s  a n  a m a z i n g  y e a r  f i l l e d
w i t h  e x c i t i n g  v e n t u r e s !  W e  w i s h e d  D e p u t y
C h i e f  M i k e  T h o m s o n  f a r e w e l l  t o  b e g i n  h i s
n e w  r o l e  a s  F i r e  C h i e f  f o r  t h e  H i g h l a n d
V i l l a g e  F i r e  D e p a r t m e n t .   B a t t a l i o n  C h i e f
S c o t t  L e d e t  s t e p p e d  u p  a n d  p r o v i d e d  m u c h
n e e d e d  s u p p o r t  t o  a d m i n i s t r a t i o n  i n  t h e
i n t e r i m .    T h e  r e c r u i t m e n t  p r o c e s s  t o  f i l l
t h e  D e p u t y  C h i e f  v a c a n c y  w a s  c o m p e t i t i v e ;
u l t i m a t e l y  D e p u t y  C h i e f  C J  A l e x a n d e r  w a s
s e l e c t e d  f o r  t h e  p o s i t i o n .    C J  s t a r t e d  w i t h
u s  i n  A p r i l  a n d  i n  h i s  s h o r t  t i m e  w i t h  t h e
d e p a r t m e n t ,  h e  h a s  m a d e  a  r e m a r k a b l e
i m p a c t .   W e  a r e  g r a t e f u l  t o  h a v e  h i m  j o i n
o u r  t e a m .  

a c c o m p l i s h m e n t s

2 0 1 9
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e m e r g e n c y  m g m t

p h a s e s  o f  d i s a s t e r  m a n a g e m e n t
EMERGENCY  MANAGEMENT  IS  FOCUSED  ON  M I T IGAT ING  R ISKS ,  PREPAR ING  FOR
POSS IBLE  CATASTROPHES  AND  D ISASTERS ,  RESPOND ING  TO  THREATS  OR  AC TUAL
D ISASTERS  AND  RECOVER ING  FROM D ISASTER

PHASES OF 
DISASTER

MANAGEMENT

PREPAREDNESS

RESPONSERECOVERY

MITIGATIONMITIGATION PREPAREDNESS

RESPONSERECOVERY

Alert
3

1ST FAMILY ASSISTANCE CENTER
On Sunday, June 30, 2019 our department endured one of the most remarkable
incidents in the history of the Addison Fire Department.  Crews responded to an
Alert III at the airport and soon realized the fatal outcome of the ten souls on
board.  With the support of Carrollton and Farmers Branch Fire Departments, as
well as the  American Red Cross, Dallas County Homeland Security & Emergency
Management office (DCHSEM), and other Town departments, we were able to
successfully manage the incident.  While we were deeply saddened by the event,
we were encouraged by the undeniable chemistry our department had with all
those involved.  
Lauren Sanchez, Emergency Management Specialist for the city of Farmers
Branch provided assistance to us by acting as the liaison for DCHSEM, the County
Commissioner and County Judge, as well as set up the Family Assistance Center
for those who were affected by the tragedy.  We had since learned that was the
first ever activated assistance center in the county.  
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P r e v e n t i o n

The  F i re  Prevent ion  Div i s ion  i s  a  key  component  of  the  department .  Our  s ta f f ,  a lbe i t

l imi ted  with  jus t  two  fu l l  t ime  employees  and  one  part  t ime  contractor  i s  respons ib le

for  Code  Enforcement ,  Engineer ing  Rev iew ,  F i re  Cause  Determinat ion ,  and  Publ ic

Educat ion .  

 

With  the  addi t ion  of  our  part - t ime  contractor ,  Fred  Calhoun ,  we  were  able  to

complete  work  towards  the  adopt ion  of  the  2018  In ternat iona l  F i re  Code .   In

addi t ion ,  we  increased the number  of  inspect ions  by  just  over  7  percent  and plan
reviews by 120 percent .
 

In  cont inu ing  our  miss ion  to  protect  l i ves  and  property  in  Addison ,  we  spent  a

cons iderable  amount  of  t ime  on  community  outreach .   In  2019 ,  Prevent ion  and

Operat ions  partnered  to  prov ide  publ ic  educat ion  to  over  8000 adults  and  2100
chi ldren .   A  tota l  of  350 staf f  hours  were  spent  on  f i re  sa fety  presentat ions ,  s tat ion

tours ,  f i re  dr i l l s ,  f i re  ext inguisher  t ra in ing ,  f i re  warden  t ra in ing  and  our  publ ic  sa fety

open  house .  

 

Our  annual  Smoke  Detector  Battery  Replacement  program  was  conducted  in  October

and  the  f i r s t  week  of  November .  Part ic ipat ion  in  the  program  has  s teadi l y  decl ined

over  the  years ;  however ,  we  s t i l l  have  many  c i t i zens  who  favor  the  serv ice .   We

insta l led  1286 batter ies  and  v i s i ted  273 homes .   In  addi t ion ,  132  home safety
surveys  were  conducted .    

t H E  p R E V E N T I O N  T E A M
E N S U R I N G  C O M P L I A N C E ,  P R E V E N T I N G  &  R E D U C I N G
F I R E  I N C I D E N T S  &  E D U C A T I N G  T H E  P U B L I C

F I R E  M A R S H A L
M I C H E L  M I T C H E L L

I N S P E C T O R /
I N V E S T I G A T O R

S H E R I  B A L D W I N

P / T  C O N T R A C T O R
F R E D  C A L H O U N
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k e y  p r o j e c t s

WESTERN INTERNATIONAL
15275 Quorum Drive
2-story Office Building

Among the multitude of projects that require close attention from our prevention staff
for code compliance are new construction and tenant finish out (remodel/expansion).
The following were some of the larger projects either started or completed in 2019.

AMLI
15250 Quorum Drive

4-story, Multifamily Complex, 422 units

ELAN ADDISON GROVE
4150 Belt Line Road

4-story, Multifamily Complex, 321 units

INTOWN HOMES
Runyon Road

3-story Individually Owned Townhomes
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In order to maintain compliance with Texas Best Practices, and fire and building
codes, as well as upholding our mission to protect lives and property, we installed
new fire alarm systems at both fire stations.  The new systems replaced the
previous inoperable versions.  Special thanks to General Services for their help in
facilitating the project. 

VITRUVIAN PARK WEST II
3775 Vitruvian Way

5-story, Multifamily Complex, 365 units

SKY B&B HANGAR
4641 Airport Parkway

Airport Hangar Rebuild

FIRE STATION ALARM SYSTEMS
4798 Airport Parkway & 3950 Beltway Drive



C O M M U N I T Y  E N G A G E M E N T
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1195
Inspection
Violations
Discovered235 Inspection

Violations
Corrected
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T O T A L
I N S P E C T I O N S

3 9 1 9

T O T A L
P L A N  R E V I E W S

5 5 7

p r e v e n t i o n  s t a t i s t i c s



Our department has 52 operations
personnel divided among three
shifts - A, B, and C.  The shifts
rotate 24 hours on duty and 48
hours off .  Our minimum daily
staffing requirement is 14. Each
shift is overseen by a Battalion
Chief who manages a crew of one
Captain, two Lieutenants, three Fire
Equipment Operators, and ten
Firefighter/Paramedics.
 
Our front line apparatus includes
one engine, one quint, one truck,
two ambulances, one aircraft rescue
truck, and one squad. 
 
All operations personnel are multi-
skilled and certified as structural
firefighters, aircraft rescue
firefighters, and paramedics.  
 
In 2019 we responded to 3518 calls,
which is an increase  in call volume
of 6.8% from 2018 and an overall
increase of 29.7% the last five
years. P A G E  1 5

o p e r a t i o n s



as of 12/31/2019

O P E R A T I O N S  S E N I O R I T Y  L I S TO P E R A T I O N S  S E N I O R I T Y  L I S T
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F I R E  S T A T I O N  2

3 9 5 0  B E L T W A Y  D R I V E

F I R E  S T A T I O N  1

4 7 9 8  A I R P O R T  P A R K W A Y

F I R E  S T A T I O N S
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A P P A R A T U S

OUR
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E N G I N E  1 0 1

T R U C K  1 0 1

S Q U A D  1 0 1



B A T T A L I O N  1 0 1

M E D I C  1 0 1

R E S C U E  1 0 1
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Q U I N T  1 0 2

M E D I C  1 0 2

P A G E  2 0



s i g n i f i c a n t  i n c i d e n t s

VEHICLE VS POLE
D A L L A S  P K W Y  S E R V I C E  R D

STRUCTURE FIRE

C A R R O L L T O N

VEHICLE VS POLE
A D D I S O N  R D  &  K E L L E R  S P R I N G S  R D

MOTOR VEHICLE ACCIDENT
 W E S T G R O V E  D R

VEHICLE VS TREE
B E L T  L I N E  R D

STRUCTURE FIRE

D A L L A S  P K W Y
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VEHICLE FIRE
B E L T W A Y  D R

STRUCTURE FIRE
F A R M E R S  B R A N C H

POLE ON CAR

B E L T  L I N E  R D

VEHICLE VS POLE

W E S T G R O V E  D R
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T h e  p l a n e  c r a s h  i n  J u n e
w a s  t h e  l a r g e s t  f a t a l i t y
i n c i d e n t  A d d i s o n  h a s  e v e r
e n d u r e d .  W e  w e r e  d e e p l y
s a d d e n e d  b y  t h e  t h i s
t r a g e d y  a s  1 0  l i v e s
p e r i s h e d .   O u r  h e a r t f e l t
s y m p a t h y  g o e s  o u t  t o  t h e
f a m i l i e s  w h o  l o s t  t h e i r
l o v e d  o n e s .  S o m e  o f  t h e s e
d o c u m e n t e d  p h o t o s  a r e
c o u r t e s y  o f  p h o t o g r a p h e r ,
T h o m a s  M e r r y m a n .  

ALERT III (PLANE CRASH)
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T r a i n i n g
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t r a i n i n g  a t  t h e  j o i n t  f i r e  t r a i n i n g  c e n t e r
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a n a l y t i c s

Addison Units +
Auto/Mutual Aid

Received: 134

Addison Units Only
Response to Calls in

Addison: 3111 

Addison Units +
Auto/Mutual Aid

Given: 273 TOTAL CALLS
3518
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YEAR
N U M B E R  O F  C A L L S  B Y

MONTH
N U M B E R  O F  C A L L S  B Y

DAY OF
WEEK

N U M B E R  O F  C A L L S  B Y
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HOUR
OF DAY

N U M B E R  O F  C A L L S  B Y

APPARATUS
N U M B E R  O F  C A L L S  B Y

Since 2016
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QUAD CITIES
CALL VOLUME PER STATION

QUAD CITIES DISPATCH TO FIRST UNIT ON SCENE AVERAGE RESPONSE TIME

*DUE TO CITY OF CARROLLTON'S SECURITY BREACH IN OCTOBER, THEIR DATA REPRESENTS
ONLY THE FIRST SIX MONTHS OF 2019.
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STATISTICS
A D D I S O N

ADDISON'S DISPATCH TO FIRST UNIT ON SCENE AVERAGE RESPONSE TIME

18,997 STAFF HOURS SPENT ON MAJOR TRAINING

18,229 STAFF HOURS SPENT ON OTHER DEPARTMENT ACTIVITIES
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11am-
7pm
BUSIEST TIME OF DAY

9.64
AVERAGE NUMBER OF
INCIDENTS PER DAY

11 AM
SINGLE BUSIEST

HOUR OF

THE DAY

8015
TOTAL NUMBER OF  UNITS DISPATCHED

A U T O  A I D /
M U T U A L  A I D
G I V E N  T O :
CARROLLTON: 143
FARMERS BRANCH: 118
DALLAS: 8
COPPELL: 1
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The Box map below shows the Town divided by zones or boxes.  The corresponding bar graft to

the right represents the number of calls made to that specific zone/box.  Automatic

Aid/Mutual Aid calls to Carrollton, Dallas, and Farmers Branch are not represented.
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A R E A  O F  V I T R U V I A N  W A Y  -  2 4 2  C A L L S
A R E A  O F  B U D G E T  S U I T E S  -  2 1 6  C A L L S
A R E A  O F  S P R I N G  V A L L E Y  R O A D  -  2 0 9  C A L L S

B U S I E S T  A R E A S

B U D G E T  S U I T E S ,  1 5 1 3 0  M A R S H  L A N E  -  1 2 0  C A L L S  O R
A P P R O X I M A T E L Y  3 . 5 %  O F  C A L L  V O L U M E

H I G H E S T  I N C I D E N T  C O U N T  F O R
S I N G L E  A D D R E S S

P A G E  4 2

The heat map below represents the all the areas where our incidents occurred.
The legend shows purple areas are sparse, while the yellow areas are dense. 

HEAT MAP
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a c c o l a d e s  &  o t h e r  n e w sOn the
Spot 

These members received an On the Spot Award for
showing initiative and going above and beyond their
normal duties. Congratulations and thank you for your
continued service to the Town and community we serve!
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FF/Para Petr Lukas supported Chili's annual
St. Jude's fundraiser by collecting donations
from patrons. Several members of the
department volunteered their time to help.

FF/Para Juston Love, Kameron Russey, and
Bradley Nelson (not pictured), FEO Reagan
Randall, and Captain John Lage received a Unit
Citation for their actions on a heart attack patient. 

FF/Para Allison Johnston received an
Employee of the Quarter Award for her
dedication to the department.  

Chief Alexander received the Texas Department
of State Health Services EMS Administrator of
the Year Award at the Texas EMS Conference.
This is in recognition for his positive contribution
to EMS and teamwork. 

FF/Para Cliff Shepard, Darryl Johnson, and Austin
Simmons received a Unit Citation for their actions
during an emergency incident involving a heart
patient. 

FF/Para Deb Schwartz and Petr Lukas, and Chief
Jones climbed 110 floors at the Big D Climb
benefitting the Leukemia & Lymphoma Society. 

P A G E  4 4
FF/Para Chris Maxwell and Jeremy Hill
graduated from Basic Aircraft Rescue Firefighter
Academy on February 8th. Chris was the class
Valedictorian.
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We earned the Texas Best Practices recognition
by the Texas Fire Chief's Association on April 4th
and were officially presented with the award at
a Council meeting on June 24th. 

Chief Jones and his wife, Kelly along with Chief
Spencer and his wife, Priscilla hosted an AFD &
APD First Responder Spring Event in April.  A
great time was had by all!

On May 7th we held a ceremony to "Push In" our new Engine 101 and Squad 101.  
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FF/Para Tommy Williams initiated an effort to create a public
safety announcement regarding Safe Haven sites for babies.  He
and Sheri Baldwin teamed up with the Town’s marketing
department to produce a video on this important program.

Safe
Baby
Site

In October we launched our second social media platform
and joined the Twitter world!  Our new handle is
@Addison_Fire and we hope to increase engagements and
impressions over time.  By the end of the year we had more
than 80 followers. 

The Fire and Police Departments participated in a Battle of
the Badges Blood Drive to help support the American Red
Cross.  Blood donors chose to donate on behalf of Fire or
Police.  Fire was VICTORIOUS with 20 donors vs PD with 13. 
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F i r e  Equ i pmen t  Ope ra t o r  Reagan  Randa l l  -  38  yea r s
F i r e  Equ i pmen t  Ope ra t o r  La r ry  Spa rks  -  36  yea r s
F i r e  Ma rsha l  M i che l  M i t che l l  -  3 5  yea r s
F i r e f i gh t e r /Pa ramed i c  J e f f  Co ck r i l l  -  2 5  yea r s
Admin  Ba t t a l i on  Ch i e f  J ohn  Lage  -  20  yea r s
L i e u t enan t  R i c k  J ohnson  -  20  yea r s
F i r e  Equ i pmen t  Ope ra t o r  Chad  G ruve r  -  20  yea r s

In January, Chief Jones hosted a luncheon for member
spouses or family members to discuss the roles of our
members and the effects it can have at home.  Our
Chaplain Erik Ouimette was present as well!  

Congratulations to these members who

celebrated a milestone anniversary of 20

or more years with the Town!

We held our first ever Alumni Breakfast with retired and
current AFD personnel.  It was an opportunity to give our
past members a chance to meet the newer generation,
share stories and create new friendships.

In June, we participated in the REACT Summer Games at
Parish Episcopal School in Farmers Branch.  Our members
teamed up with clients from REACT who are working through
physical disabilities and injuries.  
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P R O M O T I O N S  &  S W E A R  I N S

S W O R N  I N  A S  
F I R E F I G H T E R / P A R A M E D I C S W O R N  I N  A S  D E P U T Y  C H I E F S W O R N  I N  A S  F I R E  C H A P L A I N

S W O R N  I N  A S  L I E U T E N A N T S W O R N  I N  A S  C A P T A I N

P R O M O T E D  T O  F I R E  E Q U I P M E N T
O P E R A T O R  O N  A U G U S T  2 4 T H  

P R O M O T E D  T O  B A T T A L I O N
C H I E F  O N  M A R C H  9 T H  

P R O M O T E D  T O  A D M I N  B A T T A L I O N
C H I E F  O N  O C T O B E R  1 9 T H

P R O M O T E D  T O  C A P T A I N  O N
O C T O B E R  1 9 T H

T O  T H E S E  I N D I V I D U A L S  O N  T H E I R  A C C O M P L I S H M E N T S !

R O D  W I L L I A M S J A S O N  B U R K E J O H N  L A G E J O H N  T I S D A L E

R O Y  L U E V A N O C J  A L E X A N D E R E R I K  O U I M E T T E

D U S T I N  D A V I S Z A C H  C R A S E
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Rhiannon Rasor
Paramedic

CJ Alexander
Deputy Fire Chief

 Proud parents Bradley and Shannon Nelson Proud parents Kevin and Traisha West

Madisyn Elise Nelson
B O R N  9 / 0 2 / 2 0 1 9

Cora Ann West
B O R N  9 / 3 0 / 2 0 1 9

Cliff Shepard
Firefighter/Paramedic

Peter Molitor
Paramedic
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Accountability ~ Family ~ Duty

 

Addison Fire Department
P.O. Box 9010  |  Addison, TX  |  75001

972-450-7201
www.addisontexas.net/fire@TownofAddisonFireDepartment @Addison_Fire

This report would not be made possible without the support of our members who contribute throughout the year
by providing pictures and conveying information.  Thank you for your dedication to our department. 




